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Department disagrees with Customer’s objection and advises Customer of adverse decision within 30 days 





Department agrees with Customer’s objection – if necessary, adjust SOA





DOR Review Department considers Customer’s objection





Objection Customer disagrees with SOA and files written objection OR AB-26 within 30 days





Referral to ODR - Notice of referral FORM #APLS101F


15-1-211(4), MCA – 180 days begin to run - ARM 42.2.614





Customer doesn’t pay and doesn’t appeal





Appeal to ODR Customer given opportunity to submit appeal to ODR within 15 days





Customer pays








MATTER RESOLVED 





ARC collects





Customer doesn’t pay SOA or object within 30 days





Notification Statement of Account (SOA) 


issued


15-1-211(3), MCA





Customer  agrees with SOA and pays












































